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Dear Mrs. Irma M. Nawangwulan, Ms. Josephine P. Sawirin, and Mr. Samuel PD Anantadjaya

Warm greetings! AT e
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Congratulation, you,r/ﬁaper entitled: “Value Creation on CRM: “Evidence of Employee
Competence in Bird’s Group Serviced in Indonesia”, which-was presented in the
International Conference of Interdi inary Studies of Cu Heritage (ISCH)*has been accepted
as one of H Internatioﬁd\e-journal on
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iginality is‘accepted

“plagiarized” or
work out ‘your

suggestions,  reaction, _etc.

Tha\k you for )k)u\r compliance. /
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Yuce Sariningsih

Editor in Chief of ISCH
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