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Abstract
Analyzing the relationships between organizational commitment and performance, organizational culture and
performance, and transformational leadership and performance are the main goals of this study. With the goal
of elucidating the causal relationship between research variables and testing hypotheses, this study used an
explanatory research approach. The 760 employees of SMEs made up the study's population. Meanwhile, 240
employees were randomly sampled using simple random sampling to establish the quantity and amount of
samples in this study. An online questionnaire was employed as the data gathering method. In order to do
route analysis using latent variables, this data will be evaluated quantitatively using the partial least squares –
structural equation model (PLS-SEM) statistical analysis method. SmartPLS 3.0 is the data processing
program. The term "second generation" multivariate analysis is frequently used to describe this technique. The
statement items on the questionnaire have a Likert scale ranging from 1 to 7. Validity, reliability, significance,
and hypothesis testing are the steps in the data analysis process. This study concludes that there is a positive
and significant relationship between organizational commitment, organizational culture, and transformational
leadership, individually and together impacting performance.

Keywords  transformational leadership organizational culture organizational commitment performance smes
digital era

Published  2023-12-04 Publisher  EAI

http://dx.doi.org/10.4108/eai.20-9-2023.2340997

Copyright © 2023–2025 EAI

About EAI
Who We Are
Leadership
Research Areas

Community
Membership
Conference
Recognition

About | Contact Us | Register | Login

Proceedings

3/24/25, 10:48 AM The Role of Transformational Leadership, Organizational Culture and Organizational Commitment on SMEs Performance in the Di…

https://eudl.eu/doi/10.4108/eai.20-9-2023.2340997 1/2

https://eudl.eu/series
https://eudl.eu/journals
https://eudl.eu/content
http://eai.eu/
https://eai.eu/eai-community/?mtm_campaign=community_membership&mtm_kwd=eudl_bids&mtm_source=eudl&mtm_medium=eudl_banner
https://eai.eu/eai-community/?mtm_campaign=community_membership&mtm_kwd=eudl_bids&mtm_source=eudl&mtm_medium=eudl_banner
https://eudl.eu/pdf/10.4108/eai.20-9-2023.2340997
https://eudl.eu/proceedings/SSIK/2023
https://eudl.eu/proceedings/SSIK/2023
https://eudl.eu/doi/10.4108/eai.20-9-2023.2340997
https://eudl.eu/doi/10.4108/eai.20-9-2023.2340997
http://dx.doi.org/10.4108/eai.20-9-2023.2340997
https://eudl.eu/
https://eudl.eu/
https://eai.eu/eai-community/?mtm_campaign=community_membership&mtm_kwd=eudl_community&mtm_source=eudl&mtm_medium=eudl_banner
https://eai.eu/
https://eai.eu/
https://eai.eu/who-we-are/
https://eai.eu/leadership/
https://eai.eu/research-areas/
https://eai.eu/eai-community/
https://eai.eu/conferences/
https://eai.eu/recognition/
https://eudl.eu/about
https://eudl.eu/contact
https://account.eai.eu/register?service=http%3A%2F%2Feudl.eu%2Fdoi%2F10.4108%2Feai.20-9-2023.2340997
https://account.eai.eu/cas/login?service=http%3A%2F%2Feudl.eu%2Fdoi%2F10.4108%2Feai.20-9-2023.2340997
https://eudl.eu/proceedings
https://www.ebsco.com/
https://www.proquest.com/
https://dblp.uni-trier.de/db/journals/publ/icst.html
https://doaj.org/search?source=%7B%22query%22%3A%7B%22filtered%22%3A%7B%22filter%22%3A%7B%22bool%22%3A%7B%22must%22%3A%5B%7B%22term%22%3A%7B%22index.publisher.exact%22%3A%22European%20Alliance%20for%20Innovation%20(EAI)%22%7D%7D%5D%7D%7D%2C%22query%22%3A%7B%22query_string%22%3A%7B%22query%22%3A%22european%20alliance%20for%20innovation%22%2C%22default_operator%22%3A%22AND%22%2C%22default_field%22%3A%22index.publisher%22%7D%7D%7D%7D%7Dj
https://www.portico.org/publishers/eai/
http://eai.eu/


Partners
Media Center

Sponsor Us

Publish with EAI
Publishing
Journals
Proceedings
Books
EUDL

3/24/25, 10:48 AM The Role of Transformational Leadership, Organizational Culture and Organizational Commitment on SMEs Performance in the Di…

https://eudl.eu/doi/10.4108/eai.20-9-2023.2340997 2/2

https://eai.eu/partners/
https://eai.eu/media-center/
https://eai.eu/corporate-sponsorship
https://eai.eu/publishing
https://eai.eu/journals/
https://eai.eu/proceedings/
https://eai.eu/books/
https://eudl.eu/

