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BAB 1. 

PENDAHULUAN 

 

 

1.1 LATAR BELAKANG 

 

Dalam meningkatkan rekognisi dosen maka perlu mengikuti kegiatan pengabdian 

kepada masyarakat yag dalam hal ini pada kegiatan In the 5th ‘’International CEO 

(Communication, Economics, Organization) Social Sciences Congress (CEO SSC)’’  

Dilaksanakan pada  9-11 Dec 2022 in Sekolah Tinggi Manajemen IPMI (IPMI 

International Business School - Host University for 5th CEO Congress), 

Indonesia- Jakarta merupakan kegiatan kolaborasi Mohanlal Sukhadia University, 

Samarkand Branch of Tashkent University of Economics, International Vision 

University, Alfred Nobel University, International Gorazde University, Nişantaşı 

University, University of Prizren, Cyprus West University, Insec, NCM Publishing, 

CEO Tekmer, Universitas Bhayangkara, Knowledge Laboratory, Universitas Ghara 

Karya and Ostim Technical University with 445 participants from 34 countries. 

 

       Pada forum congress ini diperlukan moderator dalam memandu para presenter 

memaparkan hasil karya ilmiahnya, oleh karena itu kami mengajukan diri sebagai 

moderator pada kegiatan tersebut. 

 

 

1.2 TUJUAN 

 

1. Pemandu presenter dalam menyampaikan paparan karya ilmiah nya; 

2. Menambah rekognisi sebagai dosen  



 

 

 

SURAT TUGAS 

Nomor: 055/LPPM-IPMI/XII/2022 

 

 
Kepala Lembaga Penelitian dan Pengabdian kepada Masyarakat (LPPM) Sekolah Tinggi 

Manajemen IPMI Jakarta dengan ini menugaskan kepada: 
 

No. Nama NIDN Keterangan 

1 Eka Sri Dana Afriza, S.Sos., M.M 0314047005 Dosen Tetap 

 

Untuk menjadi Moderator dalam acara the 5th ‘’International CEO (Communication, 

Economics, Organization) Social Sciences Congress (CEO SSC)’’ sesi 17 channel-2 yang 

dilaksanakan pada: 

Tanggal : 9-11 Desember 2022 

Tempat : Online 

 

Demikian surat tugas ini dibuat, untuk dijalankan sebaik-baiknya, dan setelah selesai 

memberikan laporan kepada Kepala LPPM. 

 

 
Jakarta, 5 Desember 2022 

Wakil Ketua Bid. Akademik & Kepala LPPM 

Kemahasiswaan 

Sekolah Tinggi Manajemen IPMI Sekolah Tinggi Manajemen IPMI 

  

Sidrotun Naim, M.P.A., Ph.D Prof. Dr. Wiwiek. M. Daryanto, S.E.Ak., M.M 

NIDN. 0329057901 NIDK. 8960610021 

 
 

Tembusan : 

1. Ketua Sekolah Tinggi Manajemen IPMI 

2. para Wakil Ketua Sekolah Tinggi Manajemen IPMI 

3. Kaprodi Manajemen Sekolah Tinggi Manajemen IPMI 

4. yang bersangkutan 
 

 

 

 

 

 

 

 

 
 



 

 
 

9-11 December 2022 - INDONESIA 
 

 

Certificate of Moderation 
Eka Sri Dana AFRIZA 

has moderated the 

SESSION 17 on CHANNEL-2 
In the 5th ‘’International CEO (Communication, Economics, Organization) Social Sciences Congress (CEO SSC)’’ 

held on 9-11 Dec 2022 in Sekolah Tinggi Manajemen IPMI (IPMI International Business School - Host University for 5th CEO Congress), Indonesia- 

Jakarta in collaboration with Mohanlal Sukhadia University, Samarkand Branch of Tashkent University of Economics, International Vision University, Alfred 

Nobel University, International Gorazde University, Nişantaşı University, University of Prizren, Cyprus West University, Insec, NCM Publishing, CEO Tekmer, 

Universitas Bhayangkara, Knowledge Laboratory, Universitas Ghara Karya and Ostim Technical University with 

445 participants from 34 countries. 
 
 
 
 
 
 

Prof. Dr. Sergii KHOLOD, Rector of 

Alfred Nobel University, Ukraine, 

Co-Chair 

 

Prof. Ir. M. Aman Wirakartakusumah, 

Rector of IPMI International Business 

School (Sekolah Tinggi Manajemen 

IPMI), Indonesia, Chair 



5th International CEO Communication, Economics, Organization & Social Sciences Congress 

 

 

Opening Time 09:00 (GMT +3) 

 

International CEO 
(Communication, Economics, Organization) 

Social Sciences Congress 
9-11 Dec 2022 Indonesia 

www.ceocongress.org 
 

INTERNATIONAL 

CEO CONGRESS 

PROGRAM 
2022 Int. CEO Congress takes place with the participation and contributions of 429 academics 

 
 

Presentations will be in Turkish & English. 

CEO Congress Zoom Meeting Channel 1: 

https://us02web.zoom.us/j/5995309057?pwd=aS84T3EzSU5oaTJNTWxqV2J0TEhwZz09 
 

CEO Congress Zoom Meeting Channel 2: 

https://seu.zoom.us/j/5305888600 
 

Use Turkish time to see your presentation time please. (GMT +3) 

 
The International CEO congress will start with the National Anthem of the Republic of Türkiye. 

https://youtu.be/hWOmuL11g8w 

The International CEO congress will start with the National Anthem of the Republic of Indonesia: 

https://drive.google.com/file/d/1SHN_UpPGfBMg0DI8847kQtAdhuNFfIY_/view 
 

Note: CEO congress sessions are to be recorded in accordance to the General Data Protection Regulation 

(GDPR) and KİŞİSEL VERİLERİN KORUNMASI KANUNU (KVKK). By joining the congress 

sessions, you automatically consent to such recordings. If you do not consent to being recorded, discuss 

your concerns with the host or do not join the congress sessions. Congress proceedings book and 

congress full text book will be published in various places. The authors are responsible for the content 

of the papers. 
 

 

 

 

 

 

 
 

1843 

from 34 countries: Azerbaijan, Belarus, Bosnia and Herzegovina, Cuba, Indonesia, Ethiopia, 

Philippines, Ghana, South Korea, Georgia, India, Iraq, Italy, United Kingdom, Japan, 

Cameroon, Canada, Kyrgyzstan, Kosovo, North Cyprus, Malaysia, Uzbekistan, Pakistan, 

Philippines, Poland, Portugal, Romania, South Africa, Tanzania, Thailand, Turkiye, New 

Zealand, Zambia. 

http://www.ceocongress.org/
https://us02web.zoom.us/j/5995309057?pwd=aS84T3EzSU5oaTJNTWxqV2J0TEhwZz09
https://seu.zoom.us/j/5305888600
https://youtu.be/hWOmuL11g8w
https://drive.google.com/file/d/1SHN_UpPGfBMg0DI8847kQtAdhuNFfIY_/view
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11 Dec 2022 , Sunday - SESSIONS & MODERATORS 
https://seu.zoom.us/j/5305888600 

 
Time CEO Congress Zoom Meeting Channel 2 Sessions 
08:00-10:00 Session 13 

EVA SETIA RINI DAMANIK S.E.,M.S.Ak 

10:00-11:00 Session 14 

Wahya Iffa Lubis, Fauziah 

11:00-12:30 Session 15 

Asst. Prof. Dr. Hatice GENÇ KAVAS 

Prof. Dr. Ahmet ŞENGÖNÜL 

12:30-13:30 Session 16 

Dr. Muhammad Zia ur REHMAN 

Dr. Melinda Malau 

13:30-15:00 Session 17 

Eka Sri Dana Afriza, MBA, CWM, CRM 

Hameed Ur REHMAN 

15:00-16:30 Session 18 

Liza Agustina Maureen Nelloh 

Dana Afriza 

16:30-18:00 Session 19 

Dr. Amelia NAIM 
Dr. Mehmet Metehan Çetintaş 

18.00-19.00 Session 20 

Dr. İlhan Alyay 
Yulita Fairina Susanti, PhD 

18.00-19.00 Session 21 

Dr. Ziya Att Tamhid Ahmed Khan Pathan 

Mr. Souvik Dasgupta 

17.00-19.00 Session 22 

Dr. İlhan Alyay 
Mr. Souvik Dasgupta 
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Meeting Channel 2 https://seu.zoom.us/j/5305888600 

11 Dec 2022 
Session 18 

15:00- 
16:30 

Moderator Liza Agustina Maureen Nelloh 

Dana Afriza 

• The Impact of Perceived Usefulness and Perceived Ease of Use Toward Intention to Buy Food Online By 

Menu Informativeness as Moderator of Pizza Hut Indonesia Native Application - Dwi Rendra Jaya, Dr. Ir. 

Amelia Naim INDRAJAYA 

• Factors That Influence Buying Decisions of Generation Z Towards Burger Delivery Restaurants in DKI 

Jakarta: A Case of GoFood - Ryan Rivaldi, Yulita Fairina Susanti, Dana Afriza 

• Digital Platform for Information Seeking Behaviour: Case Study of Parental Involvement in Children’s 

Distance Learning During Covid-19 - Gana Royana Putri, M.HUM, Dwi Selviyana, S.IP 

• Does Graphic Design Elements on Product Packaging Affect Gen Z’s Buying Decisions?: Evidence from 

Wellness Products - Lintang Tiara, Dety Nurfadilah, Liza Agustina Maureen Nelloh 

• Analysis of Financial Performance and Special Notation To Stock Returns of Enterprises on Indonesia Stock 

Exchange For Periods of 2019-2022 - Aswin Tresna NUGRAHA, Wiwiek Mardawiyah DARYANTO 

• Effects of Intellectual Capital and Corporate Social Responsibility on the Value of Go Public Banking 

Companies in Indonesia - Dr. Idel Eprianto, SE.MM, Dr. Hadita, SE.MM, Dr. Amor Marundha, SE., 

M.Ak., Ak., CA 

• The Effect of Management Information Systems (MIS), Work Environment, And Motivation on Employee 

Performance in PT Citra Bathara Bersaudara, South Tangerang Branch, Banten, Indonesia - Ivan Noviandrie 

Falisha, Yulita Fairina Susanti, PhD 

 
 
 

Meeting Channel 2 https://seu.zoom.us/j/5305888600 

11 Dec 2022 
Session 19 

16:30- 
18:00 

Moderator Dr. Amelia NAIM 
Dr. Mehmet Metehan Çetintaş 

• Study of Customer Satisfaction and Service Quality in Post Merger Acqusition Situation in a Global Food 

Ingredient Company Located in Indonesia with Moderating Role of Integrated Product Portfolio Benefit - 

Mario Santoso, S.Si, Prof. Ir. H. M. Roy Sembel, MBA., Ph.D., CSA., CIB., CIIM, Dr. Melinda 

Malau, SE., MM., CPA., CBV., CFRM., CFA 

• The Effect of Marketing Mix (7p) and Buying Decision Process on Foreign’s People Buying Decision’s 

Behaviour towards Travelling Domestically in Indonesia - Dr. Ir. Amelia Naim INDRAJAYA, Desfika 

Sukmawinata 

• The Moderating Role Of E-Customer Trust on The Relationship Between E-Customer Satisfaction and 

Perceived Website Quality toward Repurchase Intention: A Case Study in Semen Indonesia Official Store 

- Dede KUSNAWAN, Dr. Ir. Amelia Naim INDRAJAYA, Dr. Rima AGRISTINA 

• Influence of Customer Experience, Customer Satisfaction and Promotion Toward Customer Loyalty in 

Shopee E-Commerce: The Moderating Role of Live Chat Agent - Ariela Oktafira Lay, Rima Agristina 

• The Effect of Hybrid working on Millennial's Employee Engagement and its’ Effect on Turnover Intention 

A case study of Indonesian Financial non-Bank Company - Yulita Fairina Susanti, Ph.D, Troy Steve 

Kipuw 

• The Implementation of Marketing Mix With 7p For a Coffee Shop Surviving The Pandemic Situation - 

Baby Brenda FRIEDA, Dr. Ir. Amelia Naim INDRAJAYA, Ir. Sasotya PRATAMA, MTE.,PMA 
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